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Simplify our 
online 
discovery 
environment.
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● What are Harvard users 
perceptions of HOLLIS? 

● Which types of Harvard users 
are satisfied or dissatisfied 
with HOLLIS?

● What can we improve?  

HOLLIS Survey
Goals
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● What are Harvard users 
perceptions of HOLLIS? 

● Which types of Harvard users 
are satisfied or dissatisfied 
with HOLLIS?

● What can we improve?  

HOLLIS Survey
Goals & Results Snapshot

● 820 responses from students, 
researchers, and faculty across all 
Harvard schools

● 77% of respondents are satisfied or 
very satisfied with HOLLIS

● Areas for improvement: design, 
duplicate records, known item 
searching
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HOLLIS Survey
Data

Strongly Agree Agree Neither Agree or 
Disagree

Disagree Strongly 
Disagree

HOLLIS is easy to use

It is easy to navigate within 
HOLLIS

I feel comfortable finding 
library materials on HOLLIS

I feel confident finding 
library materials on HOLLIS

I will likely visit HOLLIS in 
the future

I find HOLLIS to be 
attractive.

HOLLIS has a clean and 
simple presentation.

I am satisfied using HOLLIS 
to find library resources.

>50%

25-50%

10-25%

2-10%

<2%
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● Generate ideas on how to 
enhance online discovery of 
research materials.

● Understand which ideas 
would be most useful to 
them. 

● Create a list of ideas to 
prototype.

Discovery Ideation 
Goals
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Discovery Ideation 
Themes
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● Generate ideas on how to 
enhance online discovery of 
research materials.

● Understand which ideas 
would be most useful to 
them. 

● Create a list of ideas to 
prototype.

Discovery Ideation 
Goals & Outcomes

• Report a problem

• HOLLIS onboarding and new 
feature highlights

• Opt-in to show book reviews

• Article search

• Search referral

• Personalization options
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● What could be improved about HOLLIS 
search results and record display? 

● What types of results should be 
included in “Library Catalog”? 

● Are there other scopes that would be 
helpful? 

● What personalization options would 
faculty be interested in? 

Faculty Interviews 
Research Questions
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● What could be improved about 
HOLLIS search results and record 
display? 

● What types of results should be 
included in “Library Catalog”? 

● Are there other scopes that would 
be helpful? 

● What personalization options 
would faculty be interested in? 

Faculty Interviews 
Research Questions & Outcomes

● Label changed to “Catalog & Articles” 

● Search box drop-down options 

● Search results design streamlined 

● Report a Broken Link in navigation

● De-prioritizing book review records

● Reducing duplicate records
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1. Update design and navigation to align with Harvard Library 
brand guidelines

2. Respond to recent user research findings including that: 

HOLLIS Design Updates
Goals 

● Users are unaware there is an option to search only in the library catalog.

● Users mistake the HOLLIS homepage with the Library website.

● Users perceive that the search results are overwhelming.

● Users wish it were easier to report a broken link.
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HOLLIS Design Updates
Before & After - Homepage
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HOLLIS Design Updates
Before & After - Search Results
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Next Steps
● Continued prototyping and user testing

● Use UX research methods to evaluate the ways in which 
staff workflows impact metadata display

● Expansion of discovery research beyond HOLLIS

● Continued work to simplify and advance systems to 
preserve, manage, and access Library digital access 

QUESTIONS?


